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Supplementary Material S2 – Interview Guide 

NHRA Bushfire Maps project – Year 1 Interview Guide 

Revised 22_6_22  

Part 1: Recent experiences with bushfire  
I’d like to talk to you about your experience with bushfires. 

Context/screening questions (1,2) 
1. Can you recall a recent experience (maybe in the last 3 or 4 years) where you were
in an area that was threatened by a bushfire?
2. If so, please tell me more about when and where the fire occurred.

Prior risk perception: 
3. Prior to this event, what did you think about the bushfire risk of that area?

Initial cues (channel/source): 
4. Now, related to your recent experience with a bushfire, how did you first become
aware of the fire? (Probe - who were you with, where were you?)

Cues/Warnings (+Channel/source): 
5. After first becoming aware, please walk me through what additional information you
received about the event (Probes – information about the fire, what to do next,
emergency warnings?).

a. How did you receive/get the information (for each instance)? (Probing for
channel and source - media, friends/family, officials, cues from the fire itself)

Cues - Maps: 
6. Do you remember seeing or using any maps (of the fire or warnings or both) for your
area?  If yes, where did the map come from (source) and how did you access it
(channel)? (Probe: did you use your phone to see it?)
7. How did you use the map or map products during the event (if at all)? (Or, what did
you use the map for? or what information did you get from the map?)

Behavioural response + perceptions of threat/risk 
8. How did you (and your family) respond to the fire? (Probe: did you evacuate, defend
in place, help others and then leave, etc.?) and why did you make that decision (or series
of decisions)?

a. Please describe the moment you realised that you needed to take some type
of action. (Probe: What were you thinking, feeling, doing, etc.? Did you feel at risk
at any point in time?)

Next, I will ask a few additional questions about the map(s) (if used) 
Evacuation Decision-making  

9. If at all, how did the map help you in the decision(s) you made that day (or over the
course of the fire event)?  (Probes: did it influence a decision to stay/go/wait, decision to
take a route or avoid a certain route, prepare their property, seek additional information,
check in with other people [family/friends], etc.?)

(If it didn’t help, probe how any other information may have helped them) 

Perspectives on hazard adjustment/stakeholders 
10. [If not already answered in Q9] Overall, what did you think about the map? How
helpful was it to you (and why)?



a. If it wasn’t helpful, why not?  [e.g., not easy to understand, I didn’t trust the 
map, missing information on X, etc.]  

  
Part 2: Now I have some questions for you regarding the types of bushfire maps used in your area.  
  

• Map A is shown first: Simple map from that jurisdiction (e.g., one fire/hazard; 
showing only one warning stage, etc.) and then the participants are asked Q1-11 below 
related to Map A.  
• Map B is shown next: A more complex map also from that jurisdiction (e.g., showing 
multiple fires or hazards; fire spread predictions, etc.) and then the participants are 
asked Q1-11 below again related to Map B.  

NOTE: Please see ethics application attachment: “Example Maps” for potential maps to be tested in 
this part of the guide.   
  
Hypothetical scenario (instructions to participants): Imagine you are visiting [PLACE on map] and you 
are given this map about a bushfire in the area. Please answer the following questions regarding this 
map…  
  

1. Have you ever seen a map like this before? If so, where and when (if not already 
discussed in Part 1 of the interview)?  
2. Overall, what is this map telling you? What information are you getting from this 
map, if any? (Probe: information regarding their own safety, what they should do next, 
etc.)   

Attention - pre-decisional process:  
3. What captures your attention at first? Why? What do you see next?   

Comprehension/perceptions of threat and risk:  
4. Please walk me through each element on the map. What does each mean to you? 
(Probe specific things on the map – e.g., what do the polygons mean to you?)  

Threat and risk perception:  
5. Which area of the map is at the highest risk of harm? Why? Please explain.  

Behavioural response/intention:  
6. What should the people located in this area [identified in Q5] do next? 
Why?  (Probes: seek additional information OR contact family members OR prepare the 
 house/to leave OR leave immediately...or a combination of these?)  

Perspectives on hazard adjustment/stakeholders:  
7. How might you use this map in a bushfire?  
8. Would you have confidence in the information provided in this map? Why or why 
not?  
9. Is the information in this map useful? Is it easy to understand? Why or why not?  
10. What types of (additional) information would be helpful to include in this map, in 
your opinion?  
11. How might you improve this map for future use?  

 

 

 

 

 

 

 

 

 




