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eBooks Site Licence

This Licence is entered into as of the xx of xxxxx 201x between CSIRO (ABN 41 687 119 230) through
its business unit CSIRO Publishing (the Publisher) of Unipark, Building 1 Level 1, 195 Wellington
Road, Clayton, Victoria, Australia 3168 (“Publisher”) and XXX (the Licence) whose address is XXX for
the provision of eBook content.

The Publisher hereby grants to the Licence a non-transferable and non-exclusive perpetual
licence to access, receive, disseminate locally and use the electronic database of purchased
eBook content on receipt of the agreed payment (see Clause 3.1) according to the terms and
conditions set forth in this agreement.

For the purpose of this agreement, the Publisher hereby grants that the eBooks will be
available to the Licence’s current library network including the sites listed in Appendix 1. Any
extension to the network to include new groups will be negotiated with the Publisher.

1. Warranty of Publisher Rights

The Publisher warrants to the Licence that it is fully authorised to disseminate the Licenced eBooks in
accordance with the terms and conditions outlined in this document. If used according to this licence,
the Licenced Content does not in any known way infringe any copyright. The Publisher reserves the
right to remove any content in cases where it becomes clear that CSIRO Publishing does not hold
electronic rights.

2. Authorised Access

a. Content will be made available to all IP addresses within the domain of the Licence (as
described in Appendix 1)

b. Access is granted to permanent, contract or visiting staff, students, registered and walk-in
users of the Licence’s library and computer networks.

c. Thereis no limit on the number of employees/students/clients who may concurrently access
the eBooks.

d. The Licence must take reasonable measures to prevent unauthorised use of its IP addresses.

e. Remote access is permitted for authorised users. Remote access to, and sharing of the online
resource among, members of any type of regional consortium including inter library loan is not
permitted.

f.  The Publisher either directly or through a contractor, shall use all reasonable endeavors to
make access available on a 24-hour basis. If access is suspended or interrupted or a defect
occurs that prevents access, the Publisher’s liability shall be limited to using all reasonable
efforts to restore access as soon as is practicable.
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g. Helpdesk support for online access will be available from Monday to Friday 9am to 5pm AEST.
Contact details for support and contract queries are listed in Appendix 3.

3. Digital Rights

Authorised Users may view, download, save and print eBooks for their own non-commercial
educational and research use but may not further disseminate this content in any form without express
written permission from the Publisher.

Users may read eBooks in the collection using the online reader.
There is no limit to the number of concurrent user downloads.

Interlibrary loan: Individual chapters of books included in the CSIRO Publishing eBook Library Collections
may be supplied to another institution through interlibrary loan by mail or fax or a secure transmission
whereby the electronic file is deleted immediately after printing. The supply of such copies must
conform to guidelines or similar restrictions to “fair dealing” provisions under copyright law. Without
explicit permission from the Publisher, whole books and multiple chapters of a book may not be
supplied to another institution via interlibrary loan.

Electronic reserves and course-packs: Content for course or research use that is supplied to the end user
at no cost may be made available without explicit permission or fee. Content that is provided to the end
user for a fee of any sort may not be made available without explicit permission from the Publisher.

Copyright laws governing the use of intellectual property apply to the use of eBook content.

4. Payment

a. The Customer agrees to pay for the CSIRO Publishing eBooks prior to being provided with
access to content

b. The Customer will confirm IP addresses to the Publisher when making payment so institutional
access authentication can be set up.

c. The Publisher will activate the nominated IP addresses for access to the nominated Collection
upon receipt of the agreed payment and notify the Customer.

5. Usage statistics

The Publisher will make a reasonable effort to supply the Licensee with usage statistics in accordance
with the guidelines established by Project COUNTER.
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IN WITNESS WHEREOF this Agreement has been executed by the duly authorised representatives of the parties
hereto on the dates following their signatures:

Date
CSIRO PUBLISHING
Witness

Date
on behalf of
Witness
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Appendix 1

The following Institutional sites are included in the agreement. List multiple sites if required.

Site name, address and phone no.

IP domain of licensee
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Appendix 2 Key Contacts
For general contract and sales enquires

CSIRO PUBLISHING

Unipark, Building 1, Level 1

195 Wellington Road

CLAYTON VIC 3168

Tel: +61 3 9545 8400

Email: publishing.subscriptions@csiro.au
For general helpdesk enquires contact

CSIRO PUBLISHING

Unipark, Building 1, Level 1

195 Wellington Road

CLAYTON VIC 3168

Tel: +61 3 9545 8400

Email: publishing.help@csiro.au
The agreed Customer contact point is as follows: Required information for site license
Email address of licensee:
Postal address of licensee:

Subscription Agent of licensee:
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